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Who are we?

.
Oiteo

TEG0 CONTION:

We offer our experience and expertise
in mMany areas such as: voice
technologies, system integrations,
artificial intelligence, and dedicated
computer software development.

Thanks to our technological background,
we can customize iteo voice solutions’
products to meet your needs and
integrate with your existing infrastructure
such as CRMs, communication systems

or touch panels.
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201 280+ 8in3 280+

On the market for 12 years Delivered projects 8 offices in 3 countries People on board

Product design Web applications Mobile applications Voice solutions

Product workshops Backend iOS Process automation
Android Virtual assistants

Hybrid

Graphic design Frontend
UX audit




Innovations and R&D

An element of innovation in every product

Cutting-edge, technologically advanced solutions are
our thing. We are able to turn any modern technology
into a useful, functional tool that automates processes
in various industries.

We have been developing our voice services for 4
years, creating software for public companies, private
enterprises and our own use.
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Services:

Artificial intelligence

Machine learning
®* Augmented reality

Automation and robotics

Personalized voice bots



What is Oneconnect?

A dispatch center that
integrates all communication
channels in your enterprise.

An intuitive panel for a dispatcher allows
you to manage communications with
multiple stakeholders in one place. It gives
you an ergonomic coordinator workstation
that combines phone calls, SMS messages,

radio communications, and an incident log.
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Oiteo
How it works?

Oneconnectis a web / desktop
/ cloud application.

As a web-based system, OneConnect s

accessible via a web browser, so it does not g‘-ﬁsa}__
require the purchase of additional

hardware. At the same time, it can be
adapted to specialized touch panels if
the need arises. It can be integrated with

! | g

other systems and expanded to include

additional communication channels.

The software at the core of OneConnect is
scalable and reliable, thanks to the careful
and thoughtful efforts of developers

and the R&D department.




System modules

Call handling
Simultaneous handling of 5 incoming and outgoing
phone calls, calls on hold and teleconferences

with call waiting queue management.

Contact list

Quickly handled follow-up calls to other company
employees or customers, being a matter of selecting
an appropriate contact from the phone book or using
the search option.

SMS messeges
Text messages to individual users, predefined groups
and numbers in a specific location.

Emergency calls
Integration with an emergency button at any location
or vehicle, giving an immediate voice call to the

speakers at the control panel.

Calls recording

The ability to record all calls and messages with
information about the date and time of recording.
Thanks to the advanced search mechanism, you can
find them in the system by entering the date or the
name of the client.

IVR announcements with TTS functionality
Personalized voice announcements that can be used
to create information about a company, its products

or services, as well as to convey important messages.

Call notes

The ability to create a note of each conversation held.
The most important ones can be placed on the desktop
inthe form of "TO-DO pins".

Audioconferences
Efficient and quick creation of phone conferences for
an unlimited number of people - just include callersin

the call.

Oiteo
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@’iteo
Features:

@ simultaneous handling of S incoming and outgoing phone calls,
calls on hold and teleconferences

® voice and text communicationin GSM and radio communication

® SMS messages to individual users, predefined groups and to numbers
in a specific location

® integration with an emergency button in any location or vehicle giving
an immediate voice call to the speakers in the control panel

@ calland message log, call recordings, billing

® announcement played while waiting for a call from the dispatcher

Arrange a demo!



https://ivs24.com/kontakt/

Application architecture

DDD

The components were made using

an approach called Domain-Driven Design
(DDD) for analyzing and creating software
for complex projects.

CQRS

We also used the architecture based
on microservices, with the CQRS pattern.
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Microservices

Microservices is a software
development technique used

as a variant of Service-Oriented
Architecture (SOA). The most important
advantage of this approach s

the decomposition of an information
system into smaller components, thus
providing modularity. This makes

the application easier to understand,
develop, test and become more resistant
to architectural erosion.
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Katowice City Hall

of the Katowice Municipal Police.

Efficient management of calls from /

residents contacting the Municipal

+ Historia potaczen Potaczenia oczekujace

Police gives them a sense of security.

Q

. . . WSZYSTKIE ~
The coordinator gains an ergonomic [===]

workspace and reliable support.

o 674231432 » L] POWROT

Dispatches are distributed efficiently.

It is also possible to listen to call v erazsan 01.01.17/14:00 301 301 Tak | \ J—
recordings and transmit text %,
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product implementation, e 010147/ 1400 ooswocrns | [ woma | [ omozwon
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L 674231432 01.01.17 /14:00 3:01 3:01 Tak ODSLUCHAJ ‘ NOTATKA ‘ oDDZWON
LS R, 674231432 01.01.17 /14:00 3:01 3:01 Tak ODSEUCHAJ ’ NOTATKA ‘ oDDZWOR
3




+ Dashboard

Komunikaty

Tres¢

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

=

E1 Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Kolejka SMS ZOBACZ CALA
Tresc¢ Odbiorcy
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

TK

After logging in, a user, depending on their role, can use functionalities grouped into 7

Szybkie wybieranie

Centrala
Nazwa grupy 1

Dostawca
Nazwa grupy 1

Dostawca

Nazwa grupy 1

Zarzad
Nazwa grupy 1

KLAWIATURA

0N, 08.2019/13:00/potaczony

Potaczenia oczekujace

UTWORZ NOWY

Odbiorcy L

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1
Nazwa grupy 2

Telefoniczne

& B

Zajete . .
Potaczenia zawieszone

572283192

00:21

Dashboard

main panels that make it easier to discern the system.
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Dashboard

Komunikaty

Tres¢

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Kolejka SMS ZOBACZ CALA
Tresc Odbiorcy
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2
adipiscing elit.

Workspace selection menu

Szybkie wybieranie

Centrala
Nazwa grupy 1

Dostawca
Nazwa grupy 1

Dostawca

Nazwa grupy 1

Zarzad
Nazwa grupy 1

UTWORZ NOWY

Odbiorcy

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1
Nazwa grupy 2

Zajete

KLAWIATURA

Potaczenia oczekujace

572283192

572283192

Telefoniczne

&

Potaczenia zawieszone

572283192

572283192

572283192

572283192

00:21

00:21

00:21

00:21
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+ Dashboard

Komunikaty

Tres¢

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

UTWORZ NOWY

Odbiorcy

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1
Nazwa grupy 2

Nazwa grupy 1

Nazwa grupy 2
Kolejka SMS ZOBACZ CALA Szybkie wybieranie
Tres¢ Odbiorcy
, ‘ Centrala

Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2 Nazwa grupy 1
adipiscing elit.

Dostawca Zajete
Lorem ipsum dolor sit 572283 192
amet, consectetur Nazwa grupy 2 Nazwa grupy 1
adipiscing elit.

Dostawca
Lorem ipsum dolor sit 572283192 Nazwa grupy 1
amet, consectetur Nazwa grupy 2
adipiscing elit.

Zarzad
Lorem ipsum dolor sit 572283192 Nazwa grupy 1
amet, consectetur Nazwa grupy 2
adipiscing elit.

KLAWIATURA

Lorem ipsum dolor sit 572 283 192
amet, consectetur Nazwa grupy 2
adipiscing elit.

TK

The "messages" panel can contain information created by the system
administrator. Their number can be random and they can be given
a duration after which they will automatically stop being displayed.

Potaczenia oczekujace

572283192

572283192

572283192

Telefoniczne

&

Potaczenia zawieszone

572283192

572283192

572283192

572283192

572283192
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Potaczenia oczekujace

UTWORZ NOWY

572283192
572283192

572283192

The call handling panel is always visible regardless of which area a user is currently working
on. It allows you to assign a radio to the console, handle active calls and display the waiting
queue. Calls can be put on hold and hung up, rerouted, disconnected or made into
a teleconference at any time.
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A panel for managing a given call to control it (hang up, redirect, add
to teleconference, add a note).
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Potaczenia zawieszone

572283192

572283192

572283192

572283192

Received and held calls panel allows you to manage calls.
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Kolejka SMS ZOBACZ CALA
Tresc¢ Odbiorcy

Lorem ipsum dolor sit 572283192

amet, consectetur Nazwa grupy 2
adipiscing elit.

Lorem ipsum dolor sit 572283192 Potaczenia zawieszone

amet, consectetur Nazwa grupy 2
adipiscing elit. 572 283 192
3192

Lorem ipsum dolor sit 572283192

amet, consectetur Nazwa grupy 2 5 5aa 5
adipiscing elit. 572283192

Lorem ipsum dolor sit 572283192
amet, consectetur
adipiscing elit.

572283192

Lorem ipsum dolor sit
amet, consectetur
adipiscing elit. 572283192

The "Messages" panel allows you to view all messages (both received and sent), create
and send them, as well as select their type, depending on whether they are to be SMS
or radio messages. When creating content, you can use ready-made templates
and select a recipient from the contact list.



+ Dashboard Pon,

Komunikaty

Tres¢

Lorem ipsum dolor sit amet, consectetur adipiscing elit.

4.08.2019/13:00/potaczony

UTWORZ NOWY

Odbiorcy

Nazwa grupy 1
Nazwa grupy 2

=
Esl Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nazwa grupy 1
Nazwa grupy 2
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nazwa grupy 1
Nazwa grupy 2
Kolejka SMS Szybkie wybieranie
Tres¢ Odbiorcy
: : Centrala %
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2 Nazwa grupy 1
adipiscing elit.
Dostawca zajete (%)
Lorem ipsum dolor sit 572283192
amet, consectetur Nazwa grupy 2 Nazwa grupy 1
adipiscing elit.
Dostawca (CR)
Lorem ipsum dolor sit 572283192 Nazwa grupy 1
amet, consectetur Nazwa grupy 2
adipiscing elit.
Zarzad %
Lorem ipsum dolor sit Nazwa grupy 1
amet, consectetur
adipiscing elit.
KLAWIATURA
Lorem ipsum dolor sit
amet, consectetur
adipiscing elit.
TK

The "Favorites" panel contains 11 contacts, which can be used in the form of a so-called
"speed dial". A single click is enough to connect us with a selected person.

Potaczenia oczekujgce (4)

572283192

572283192

572283192

Potaczenia zawieszone (4)

572283192

572283192

572283192

572283192

572283192
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MZA

Comprehensive Dispatcher
Communication System for

Municipal Bus Company in Warsaw.

MZA, a company that operates 1,500
buses in the Polish capital, needed

a reliable tool for communication and
crisis management. It combines
various channels: radio, phone lines,
SMS, video calls, messages, notes,
accessible to dispatchers via a web
browser on any device. The system
also allows easy creation of reports

and billing.

Scope: Consulting, UX, Ul, Backend,

Frontend development, QA.

fh TRANSPORT

© POLAND

A
Haymza
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Kontakty

Autobusy_radio

Autobusy_

Stuzby ratunkowe Katowic

+48 930 039 039

Stuzby ratunkowe Katowic

+48 930 039 039

Stuzby ratunkowe Katowic

+48 930 039 039

Stuzby ratunkowe Katowic

+48 930039 039

Stuzby ratunkowe Katowic
+48 930 039 039

Stuzby ratunkowe Katowic
+48 930 039 039

$
& & 14:45
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Stuzby ratunkowe Katowic
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Stuzby ratunkowe Katowic
> +48 930 039 039

Stuzby ratunkowe Katowic
N

+48 930 039 039

Pofaczono z centralg
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Grupa 2

Wszystkie
kontakty

Stuzby ratunkowe Katowic

+48 930 039 039

Stuzby ratunkowe Katowic

+48 930 039 039

Stuzby ratunkowe Katowic
+48 930 039 039

Stuzby ratunkowe Katowic
+48 930 039 039

Stuzby ratunkowe Katowic
+48 930 039 039

Stuzby ratunkowe Katowic
+48 930 039 039

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

->

Uwagal!
Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusan

Him Anlarameia landantiim tatam

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic

32:03

32:03

32:03

32:03
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Yyt = Dyspozytor A 9
Kontakty
Zaktadki
Autobusy_radio
[ J

‘ Autobusy_

Wiasne

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

After logging in, a user, depending on their role, can use functionalities grouped into 5
main panels that make it easier to discern the system.

®
&

Autobusy_radio

Grupa 3

+48 930 039 039

+48 930 039 039

+48 930 039 039

+48 930 039 039

+48 930 039 039

+48 930 039 039

strona 1

14:45

Grupa1

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Potaczono z centralg

Grupa 2
Wszystkie kontakty
i Edytuj

prywatny Y e
prywatny > ©®

Y e
prywatny Y e
prywatny > ©
prywatny Y e
prywatny > ©

Y Ulubione

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

@ Komunikaty N

Uwaga!
Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusan

tium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo.

Dashboard

B Panel potaczen

Stuzby ratunkowe Katowic

+48 904 049 020 208
Stuzby ratunkowe Katowic §
+48 904 049 020 208
Stuzby ratunkowe Katowic

32:03

+48 904 049 020

& Przychodzace potaczenia

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic

32:03

(t+)) Przychodzace potaczenia

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03
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Potaczono z centralg

iy < oyporyora @ § 14:45 - [
Kontakty Q
Autobusy_radio Autobusy_radio Grupa 1 Grupa 2
‘ Autobusy_ Grupa 3 Wiasne Wszystkie kontakty

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

The user panel includes information about a user's role and account details,

+48 930 039 039 Nazwa firmy

+48 930 039 039 Nazwa firmy
+48 930 039 039 Nazwa firmy
+48 930 039 039 Nazwa firmy
+48 930 039 039

Nazwa firmy

+48 930 039 039 Nazwa firmy

strona 1 ->

prywatny

prywatny

prywatny

prywatny

prywatny

prywatny

Edytuj

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
Nazwa grupy

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic
)

grupy

Stuzby ratunkowe Katowic

-

Uwaga!
Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusan

tium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo.

Stuzby ratunkowe Katowic

32:03

Stuzby ratunkowe Katowic
2:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic

32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic

32:03

Side menu and user panel

The menu allows you to select a work area.

Y 1
®
e @

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

as well as the option to adjust the sound volume or mute the microphone.
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Kontakty
Zaktadki

Autobusy_radio

Autobusy_

Wiasne

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

Nazwa kontaktu

Stuzby ratunkowe Katowic

Nazwa kontaktu

The "Contacts" panel consists of personalized tabs that group contacts according
to specific criteria, providing quick access to selected numbers and the ability

& ©

Autobusy_radio

Grupa 3

+48 930 039 039

+48 930 039 039

+48 930 039 039
+48 930 039 039
+48 930 039 039

+48 930 039 039

strona 1

14:45

Grupa 1

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Nazwa firmy

Potaczono z centralg

(53
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Grupa 2
Wszystkie kontakty
/ Edytyj

prywatny Y e
prywatny > ©®

Y e
prywatny Y e
prywatny > ©
prywatny Y e
prywatny > ©

Y Ulubione

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic
I Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

Nazwa grupy

Stuzby ratunkowe Katowic
Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic
Nazwa grupy

@ Komunikaty N

Uwaga!
Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusan

tium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo.

Contact list

B Panel potaczen

Stuzby ratunkowe Katowic

+48 904 049 020 2208
Stuzby ratunkowe Katowic .
+48 904 049 020 8208
Stuzby ratunkowe Katowic

32:03

+48 904 049 020

& Przychodzace potaczenia

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic

32:03

to use a convenient search engine.

(t+)) Przychodzace potaczenia

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03

Stuzby ratunkowe Katowic
32:03
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Polaczenia

Data

I Nazwa kontaktu
I Nazwa kontaktu

I Nazwa kontaktu

Stuzby ratunkowe Katowic

Stuzby ratunkowe Katowic

I Nazwa kontaktu

The "Calls" panel allows you to filter incoming and outgoing calls, phone and radio calls,
missed and received calls, emergency calls, as well as your own calls. From this level you

¢ Odebrane
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I Stuzby ratunkowe Katowic
Nazwa grupy

Stuzby ratunkowe Katowic

I Stuzby ratunkowe Katowic
Nazwa grupy

Stuzby ratunkowe Katowic
Stuzby ratunkowe Katowic
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Uwaga!
Sed ut perspiciatis unde omnis iste
natus error sit voluptatem accusan

tium doloremque laudantium, totam
rem aperiam, eaque ipsa quae ab illo.

Calls
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can check the list of archived calls and listen to their recordings.
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The "Messages" panel allows you to view all messages (both received and sent), create and send
them, as well as select their type depending on whether they are to be SMS or radio messages. When
creating content, you can use ready-made templates and select a recipient from the contact list.
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Reports

The "Reports" panel allows filtering the calls to be included in the report (incoming/
outgoing, phone/radio, missed/received, emergency only) and the time interval to be
covered. The report can be downloaded in a .csv file.
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"Our Dispatcher Communication System is a powerful tool that integrates all communication
channelsin order to provide an ergonomic work environment for Central Traffic Dispatchers
and safety for MZN drivers. Cooperation with iteo began with the creation of a detailed design,
proceeded very smoothly thanks to clear communication and ended with a successful
technical implementation. The project team's high competence and positive work culture
enabled a partnership relationship. The result is a stable and trustworthy tool tailored to the

specifics of our enterprise. We recommend cooperation with iteo!”

Jacek Lenartowicz,
Head of Transportation Management Department, MZN in Warsaw






Hellobot
- Advanced Voice Bot

A voice bot is a software that uses a voice
interface to communicate with humans
through natural speech.

Communicating through speech is one

of the basic interactions that occur in our
lives. This makes any voice solution

in a call center natural to us, with
interactions that are simple and do not
require learning how to use additional
tools and systems.

it
voice solutions




Why using Hellobot?

24h

Availability and readiness

Hellobot works for three. Literally. It can serve as many
customers as you need at any given moment, without

waiting on line.

100%

Flexibility

Hellobot will fit into your corporate culture and
communication style. Its dialogues are personalized and its
calendar will always be open. The Al module ensures

continuous learning of the bot.

Oiteo

voice solutions

100%

Productivity

Hellobot is always polite and knows what to say. It is quick to
deploy, its knowledge grows with each call and motivation

remains constant.

up to 60%

Of cost optimization of your call-center

You will reduce the cost of maintaining repetitive processes.
Your employees will be able to focus on complex tasks that

match their competencies.



Our technologies

Oiteo
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Benefits of call center automation

What can you expect?

[ ] Consistent customer experience in every contact.
No matter how many times a customer contacts your
team, conversations are always conducted

to the required standard.

[ ] 24/7 availability - Our voice bot can answer and make
calls automating call center processes
at any scheduled time, even 24 hours a day.

o Cost optimization - Reducing the cost of handling
a single contact in the telephone channel compared
to handling by a consultant in a call center.

[ ] Comfort in accessing information - Voice bots
supporting customers give access to the knowledge
base in a much more accessible way than in text form.

Ease of deployment and integration profiled
for a specific industry and process - voice bots minimize
deployment time and generate benefits faster than any

other solution on the market.

Competitive advantage through automation

and scalability. By deploying voice bots, you join
innovative companies in the market, clearly signaling
your aspirations for superior customer service to your
customers

Scalability - You can freely increase the number
of working bots and supported processes, without
tedious and lengthy recruitment and training

processes.

Quality of service - Our voice bots don’t make mistakes,
ensuring that the process is carried out according
to the required path and in a standardized manner.



iteo
How to use Hellobot?

Virtual consultant

Perfectly serving your customers

What processes can Hellobot handle?

® Taking telephone orders at restaurants

® Vindicating and collecting payment deadline
declarations

® Confirmation of appointments

o Other processes - customized project

Arrange a demo!



https://ivs24.com/kontakt/

6 iteo
voice solutions

Debt Collection

Debt collection processes are an extremely delicate and difficult subject. For this reason, using
machines in contact with creditors to remind them of arrears and analyze the resultsis the

best idea to optimize and improve the process. Supporting soft debt collection staff in:

® Paymentreminders
® Collection of repayment declarations

® Verification of the repayment term

® Analyticalreport on the activities carried out



Debt Collection

Why Is It Worth It?

Increasing the effectiveness of monitoring and early recovery
by automating processes, integrating with call centers

and other electronic channels

Low cost of handling a mass process

Easily achievable scalability

Difficult issues are better solved in contact with

a machine

Reassigning consultants to more complex topics

Higher deposit efficiency

Bot Oiteo

voice solutions

Thank you, we were able to correctly verify your identity. We
have noted the information that there is an overdue amount

of 120 USD on your account. By what date will the amount
due be paid?

Client

1 will pay by the end of next week.

Bot

Unfortunately, the declared deadline exceeds 7 days.
By what date will the amount due be paid?

Client

Ok, | will pay within this period.

Bot

I understood that the balance will be paid by May 8. Do you
confirm the declaration of payment by this date?

Client
Yes.
Bot ﬂ
Thank you. After the call, you will receive confirmations
of our arrangement via SMS and Email.
Client

All right, thanks.
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Debt collection

o O O

Sending the database of Customer identification Information about the debt, the
Customers to an email address (to on the basis of data provided number of days overdue and a call to
start). Ultimately, integration during a conversation with a bot the customer to declare the date of
with the API system payment
(API required)

O O O

Verification of the declared Repeat acceptance of the Feedback report
deadline (if the deadline is given declaration with the deadline sent by email
outside the permissible range, and sending confirmation of to the employee with the
re-call to declare on time) the conversation to email results of the activities

(standard) or sms



Confirmation of the visit

Failure to confirm appointments, regardless of industry, often affects productivity.
Lack of information on the customer's side results in appointments not being
rescheduled or canceled, making it impossible to organize work in an appropriate
manner. Automating appointment confirmation with Hellobot allows avoiding unearned
hours, as earlier information about a canceled or rescheduled appointment enables
another client to be entered in its place, or that time to be allocated to other activities.
Confirming appointments means greater efficiency for the team and increased

satisfaction for the customers served.



Bot

\¢ L]
Hi, | am a virtual assistant of YourCompany. You have a O I teo
scheduled appointment on 09.02.2023 at 5:30 p.m. Do you veice sotutions
confirm your arrival at the scheduled time?

Client
I can't make it.
I can't come. ﬂ
WHY IS IT WORTH IT?
Bot
@ |Increasing efficiency by maximizing the time spent on visits I understand. You are unable to attend your
appointment. Would you like to schedule another
time or cancel your appointment?
® Always up-to-date on your appointment calendar and the ability cliont

to make changes on the fly

I want to change to

Thursday at 3 pm.
® Confirming appointments anytime and with multiple Bot ﬂ

customers simultaneously through automation
Unfortunately, the date given is not available. Please provide
a date on which you can come to visit us, | will look for
available hours.

® Simplifying the process and easing the burden on

Client
employees to take over other processes
Thursday and Friday.
® Comprehensive service to approve, reschedule and Bot ﬂ
cancel appointments
Available times on Thursday, February 10th are: 6:15 pm,
while on Friday, July 11: 12:30 p.m. and 2:15 p.m. Which date
® Clarifying the process so that it takes as can | sign you up for?
Client

little time as possible

Friday 12:30 pm.

Bot A

Understood. Your new appointment is February 11 at 12:30 pm.

After the call you will receive a confirmation of our findings
by SMS. Thank you.

Client

Thanks.



o
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o

Sending the database of
Customers to an email address (to
start). Ultimately, integration
with the API system
(API required)

Outgoing phone
to a customer on a specified
schedule along with the number of
attempts to reach

O

O

o

Reminder about upcoming Collection of declarations Feedback report
service appointment and confirmation of sent by email to the employee with the
collection of responses results of the activities (to start),

enrollment in the CRM database (API,
after positive integration)



Food ordering

Ghost kitchen, dark kitchen, shadow kitchen, or virtual restaurant are terms that have
come into use relatively recently. Behind them, however, is a service used by more and more
restaurants, especially in the age of selling takeout meals and remote communication

with customers.

Although some restaurants use platforms to order food, the costs are so high that many are
opting to automate the service internally. And this is where a voice bot comes to the rescue
- a solid support for virtual restaurants in the times of unpredictable restaurant closings

and openings.



Food ordering

Why Is It Worth It?

® Taking more orders at the same time without a busy line

® Giving up expensive middlemen

® Acustomer canspeak freely and in their own words - the bot
understands natural speech, catches the information that has

already been given, and knows what it needs to ask more about

® Several different texts designated for one action will make the

conversation varied, as with a person

® You can start with small processes, building them as a module, and
then combine them into one large scenario. You can also reuse

modules in multiple dialog sites.

@® The addressis automatically extracted from the sentence. You
can decide what Hellobot should do if the address provided by

a user was incorrect.

® Redirect to online payment during the call:

Your caller will receive an SMS with a link.

Bot

Hi, | am the virtual assistant of Pizzeria

Verrazzano. What kind of pizza would you like to order?

Bot

Available pizzas include capriciosa, Hawaiian and
margherita.

Bot

On what kind of dough?

Thin, italian.

Bot

| wrote down that your order is a Capriciosa on thin
dough, the order will cost 32 zloty. Can we proceed

to determine the delivery address?

Client

What do you have?

Client

Ok, one Capriciosa please.

Client

Client

Yes, my address is...

Oiteo
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Food ordering process

O

Bot will present a menu and take an
order for a specific dish, taking into
account its possible specifications and
size (for example, a medium pizza on
thin crust)

O

Bot registers the address where the
food is to be delivered

O

Bot confirms the order and address
and accepts comments on the order

o

Bot will state the amount of the
order including delivery

O

Bot will send a link to the site
where you can make
payment for your order

Oiteo
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O

Bot will send an SMS
message confirming the
order



Lellek Group

A smart bot relentlessly making
phone calls to customers scheduled

for service.

Optimize your uptime with automated
confirmation of customer
appointments. When you talk to
Hellobot, you can confirm an
appointment, cancel it or reschedule
it and get an email confirmation. The
bot also supports fleet customers,
whom it informs about the status of

the vehicle in service.
Scope: Product workshops, backend,

Al and machine learning, numerous

integrations, QA.

BEECASESTUDY| »

& VOICEBOTS

© POLAND
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As a leader in innovation in the Polish car dealership market, we decided to automate
our customers' telephone service in the area of confirming vehicle service appointments,
informing when the car is ready for pick-up and surveying customer satisfaction.
Hellobot has met our expectations both in terms of cost optimization and improving the quality

of service to our Customers.

Grzegorz Lellek, CEO of Lellek Group



Business process automation ideas

In every organization there are many processes involving contact with a customer in the voice channel.

Our specialty is to select areas with high potential for automation. The proposed solutions always support

a positive customer experience, improve the service system and minimize maintenance costs.

Making appointments, calls
User account status
information

Satisfaction survey
Checking statuses (cases,
requests, complaints)
Payments status, reminders
Online reservations

Call routing (smart, voice IVR)
Identity verification
Reporting incidents

and damages

Accepting complaints

and recording returns
Making an appointment for
a service technician

Soft and hard debt collection,

e.g.in combination with RPN
Collection of repayment
statements

Information before shutting
down services

Customer service

Sales

Operations

o

BOTS IN YOUR
ORGANIZATION

Internal platforms

Oiteo
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Warming up sales leads
Updating databases such
as address databases
Informing about a product
or offer

Advertising modules
connected to the
conversation

Ordering products and
services

Mass information before
the end of services (presales)
Pre-screening

of creditworthiness
Simple customer surveys:
NPS, CATI

Help desk i.e. solving technical
issues, such as: password
resets, tutorials, answering
machine with logging of
requests in ticket systems,
assigning PINs, FAQs, etc.

HR: arranging and confirming
attendance at recruitment
interviews, filling out post-
interview surveys
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Any questions?

Let’'s talk!

Marcin Palka

CEO

marcin.palka@iteo.com
+ 48 512104 662

Michat Gézdz

PM/PO

michal.gozdz@iteo.com
+ 48 503178 788

iteo.com
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Check how it works.

Call our hellobot and confirm the date of your visit.

0048 3241530073

((



